
AMPLIA COMMUNICATIONS LIMITED - TERMS AND CONDITIONS OF 

SERVICE 

 

 

1. Definitions and Interpretation 
1.1 Your agreement with Us (the “Agreement”) consists of: 

 This set of terms and conditions (the “Terms”) including the specific terms and 
conditions applicable to Internet and TV Services attached hereto as Schedules 1 
and 2 respectively; 

 Our acceptable usage policy for the Services (the “Acceptable Use Policy”) which 
we may amend from time to time; 

 The description and charges of the specific service acquired by You from Us (the 
“Fee Schedule ”), which we may amend from time to time; and 

 The application form identifying the Service Offering and Service You want to 
acquire and Your personal information (The “Customer Application Form and the 
Customer Acceptance Agreement”) 

 
Other terms specified by Us, which may be updated from time to time and posted on Our 
website, www.amplia.co.tt (the “Website”) 
 
These documents set out the basis up on which We will provide the Services to You. 

 
1.2 In this Agreement, We will use the following terms and expressions: 

 
“We”, “Us”, “Our” 
or “Amplia” 

Shall mean Amplia Communications Limited, a company incorporated 
under the laws of Trinidad and Tobago and having its registered office 
at 1 Edward Street, Port of Spain, Trinidad, and duly authorized to 
provide the Services by virtue of a Concession granted by the Minister 
of Telecommunications under the provisions of Telecommunications 
Act, 2001 (as amended). 
 

“You”, “Your” 
“Customer” 

Means the Customer We make this Agreement with and includes any 
person that We reasonably believe is acting with Your authority. 
 

“Agreement” Means this agreement between You and AMPLIA, including all 
documents described in clause 1.1 of these Terms. 
 

“Assurance” Means to execute proactive or reactive maintenance activities to 
ensure that the services provided to You are continuously available 
and with the appropriate quality levels. 
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“Authorized Third 
Parties” 

Means a person other than the Customer that can use the service 
under Your authorization. 
 

“Billing” Means to collect appropriate usage records, determine charges and 
billing information, produce timely and accurate bills, and process and 
collect payments appropriately. 
 

“AMPLIA 
Equipment” 
 
 
 
 
 

Means equipment owned, leased or controlled by AMPLIA that is 
located at non-AMPLIA locations. 
 

“Charges” or 
“Fees” 
 
 
 
 
“Cookies” 

Includes service fees, usage fees connection fees, fees for AMPLIA 
Equipment, and all other fees payable by You for use of the Services. 
 
 
 
 
Means a tiny element of data that a web site can send to Your 
browser which is stored on Your hard drive so that We can do things 
such as better serve You as You navigate through Our site or when 
You return. 
 

 
“Customer 
Information” or 
“Personal 
Information” 
 

 
Means personal or sensitive information or data which You provide to 
Us when You apply for and use Our products and/or Services. 
 

“Customer 
Premises 
Equipment (CPE)” 

Means all hardware, software, cabling and related facilities provided 
and used by You in relation to a Service. 
 
 

“Business Days” 
 
 

Means Monday to and including Friday, excluding holidays. 

“Fulfillment” Means to provide You (the Customer) with the requested product or 
service in a timely and correct manner. 
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“Intellectual 
Property” 

Means Patents, design rights, trademarks, copyrights, 
rights existing in trading, business or domain 
names and e-mail addresses, rights in inventions, rights in databases 
and all other intellectual property in any part of the world whether 
registered or not. 
 

“Interest Rate” 
 
 
 

Means the simple interest rate fixed at prime as set by the Central 
Bank of Trinidad and Tobago from time to time. 

“Business 
Customer” 

means a Customer who we reasonably believe is not a Residential 

Customer, including any Customer who uses Services at a Service 

Address which falls within one or more of the following categories: 

 

(a) an office, store, 

hotel, restaurant or 

any other place of a 

business nature; 

 

(b) a boarding house 

with more than 5 

rooms available for 

rent, a college, club, 

school, library, 

church, hospital or 

a private or public 

institution; 

 

(c) any location in 

respect of which 

any title indicating a 

trade, occupation 
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or profession is 

used. 

 

(d) in general where 

the substantial use 

of the Services is for 

the use of a 

business, 

profession or 

occupation rather 

than personal. 
 

  

“Network” Means the electronic communications system by which We make 
services available in Trinidad and Tobago. 
 

“Network 
Security” 

Means the protection of Our network and its services from 
unauthorized modification, destruction, or disclosure. 
 

“Notice” Means any of the following a post on the website; post in AMPLIA’s 
office in a visible place; bill insert or bill page message;  
communication to Your billing address; call to Your telephone 
number; email to Your provided email address; text message;  
publication in local newspaper or such other modes of 
communication that We deem reasonably practicable. 
 

 
“Policies” 
 

 
Means the terms and conditions which govern Your use of Our 
Products and/or Services. 
 

  

  

“Residential 
Customer” 

Means a Subscriber who is a natural person who uses Our services 
and/or who contracts residential services. 
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“Service or Service 
Offering” 

Means the service You have ordered in the Customer Application 
Form including new, extra or substitute services and features which 
We agree to supply You at a later date. 
 

“Service 
Commencement 
Date” 

Means the date the Services are available for operation and/or are 
installed at Your premises. 

 
“Site” 

 
Refers to a physical location where AMPLIA equipment or CPE shall be 
located and/or a fixed service shall be provided. 
 

  

“Suspension” 
 
 
“Term” 

Means temporary disconnection of services. 
 
 
Means the fixed period for the supply of the Service as set out in the 
Customer Application Form as Customer accepts, starting from the 
Service Commencement Date. 
 
 

  

  

  

“Termination 
Fees” 

Means the charges levied upon termination of a particular service and 
as set out in the Fee Schedule and Specifications. 
 

  

  

 
ENTIRE AGREEMENT 
1.3 These Terms along with the other 

documents referenced in clause 1.1 
constitute the entire agreement 

between You and Us. All prior 
negotiations, representations, 
proposals, understandings and 
agreements, whether written or 
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spoken, are overruled by this 
Agreement. 

2. Service Standards 
2.1 We will supply the Services with the 

reasonable skill and care of a 
competent telecommunications 
service provider. 

 
2.2 We do not guarantee that the 

Services will be continuously 
available and/or fault-free. The 
Customer acknowledges that faults 
may occur from time to time. We will 
take commercially reasonable steps 
to prevent and resolve unplanned 
interruptions. 

2.3 We will use reasonable efforts to 
provide all Services subject to 
technical feasibility. 

 
2.4 We cannot guarantee that maximum 

transmission speeds can be obtained 
at any time. We will use 
commercially reasonable efforts to 
inform You of any issues, and 
attempt to resolve them as soon as 
is reasonably practicable. 

 
2.5 Internet services rely on 

interconnected networks beyond 
Our control. We cannot make 
warranties regarding their 
performance, reliability or integrity. 

 
 
 
2.6 We shall use commercially 

reasonable efforts to provide the 
Services within any time periods 
and/or by any date indicated to You, 

but all time periods and dates are 
estimates and except where 
explicitly stated We shall have no 
liability for any failure to meet any 
date or perform any of its 
obligations within the time period 
indicated.  

 
2.7 We may change the way We provide 

a Service. If a change or proposed 
change is unacceptable to You, You 
have the option to terminate this 
Agreement without charge. You will 
be responsible for all charges 
incurred up to and including the date 
of termination. 

 
2.8 You expressly agree that from time 

to time we may market our Services 
directly to you. You may opt out of 
receiving such marketing messages. 
 

3. Contract Term 
3.1 Your contract for a specific Service 

Offering commences when You apply 
for services by completing the 
Customer Application Form, and when 
the requested Service has been 
activated and will continue for the 
Term or until the services for the 
Specific Service Offering acquired are 
terminated or expire. 
 

4. Charges, Billing and Payments 
 
CHARGES 
4.1 You shall pay the Charges for each 

Service as requested and agreed 
(whether used or not by You ), and 
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where applicable, Equipment, as 
explained below: 

a. Special Installation Charges: 
Payable as agreed between the 
parties if We provide special 
installation services. 

b. Service Charges: Generally 
payable in advance for Your 
service plan and features. 

c. Usage Charges: payable after 
use. They may be billed at the 
end of the billing cycle or when 
they are incurred. 

d. Equipment Rentals: payable 
monthly in advance. 

 
 We will not charge You for services 
 or equipment that You have not 
 ordered. 
 

 
4.2 Fees and Charges are set out in the 

Fee Schedule.  
 

 
 

4.3 You are liable for all Charges in Your 
account, including those that arise 
from unauthorized and/or fraudulent 
use. Service usage will be charged to 
Your account until We receive a 
request to suspend the provision of 
the Service. 

 
 
INVOICING/BILLING 
4.4 Upon request, We will issue to You 

monthly, one invoice(s) at no charge 
to You which shall set out the 
Charges due to Us in accordance 

with the Agreement.  Any additional 
copies will incur a fee. 

 
4.5 Invoices will be sent by physical or 

electronic means to the billing 
address as specified in the Customer 
Application Form, or the address 
notified to Us from time to time).  

 
4.6 Failure to receive an invoice does 

not relieve You of Your responsibility 
to pay the amount due. Please 
inform our Customer Service if You 
do not receive an invoice. 

 
4.7 Charges begin to accrue once you 

begin to use the Service and 
continue through the full billing 
period. 

 
4.8 Unless otherwise stated in the Fee 

Schedule You will be billed: 
a. In advance for subscription, 

rental and other recurring 
Charges. 

b. If service is installed or changed 
during the billing period, 
services will be billed pro-rata. 

c. In arrears for usage, and other 
non-recurring charges 

 
 
 

 
4.9 If We or any of Our representatives 

make a mathematical error, We shall 
correct it or modify it. Errors do not 
constitute a change in the Service 
Offering.  
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4.10 We are not obliged to consider 
claims of incorrect billing made after 
three (3) months from the date of 
the invoice. If You reasonably, and in 
good faith dispute a charge on Your 
billing or invoice, You must contact 
Us within three (3) months of the 
date that you receive Your billing, 
providing Us with details of why the 
billed amount is incorrect. If You do 
not contact Us within the three (3) 
month period You will have waived 
Your right to dispute the billing.  All 
undisputed portions of the billing 
must be paid by the due date to 
avoid possible interruption, 
suspension or termination of Your 
service. 
 

PAYMENT 
4.11 You shall pay each invoice issued by 

Us (including any invoice relating to 
Termination Fees) within 30 days of 
the date of invoice, in full without 
any deduction or set off. 

 
4.12 Methods of payments include cash, 

credit card, debit cards, cheques and 
electronic payments. AMPLIA 
reserves the right to refuse to 
accept cheques if more than twice in 
a calendar year any cheque received 
from You is deemed not-sufficient 
funds.  

 
 

 
4.13 The Company shall be entitled to 

consolidate all bills in Your name, 
with prior notification to You, 
regardless of the service and 

transfer balances to or from 
accounts or any other services to 
any other account of the same 
customer for services not covered 
under this agreement. We shall use 
our efforts to ensure that all 
information including all charges 
related to internet, television or 
other services is clearly identified in 
all bills to You. 

 
4.14 We reserve the right to have 

balances collected from You by a 
third party Agent acting on Our 
behalf. 

 
NON PAYMENT / SUSPENSION 
4.15  If You fail to pay on time or at all, 

We will notify You of Your overdue 
debt, and then take the following 
actions:  

a. Charge interest on amounts 
overdue from the due date until 
the payment is actually 
received at the Interest Rate  

b. Suspend the provision of all or a 
part of the Services with 
reasonable notice until such 
time as all payments due 
including all interest accrued 
have been paid and satisfied in 
full. 

c. Recover all costs incurred by Us 
for collecting delinquent or 
dishonored payments. 

 
CREDIT LIMITS 
4.16 We may establish credit limits at Our 

discretion for all customers. If it is 
exceeded without an additional 
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deposit or other acceptable 
arrangement,  We may suspend Your 
service, after notification to you 

 
4.17 We may require that You establish 

and maintain credit in one or any 
combination of the following ways: 

a. A deposit. 
b. By providing acceptable credit 

references  
c. By providing a suitable written 

guarantee in a form prescribed 
by Us 

  
4.18 We will establish Your credit limit 

based on Your average monthly 
invoice or billing. 

 
DEPOSITS 

4.19 We will return any deposit to you 
after termination of the Agreement 
and after the settlement of any 
outstanding Charges.  

 
4.20 Where applicable, We will pay simple 

interest at Interest Rate on all 
deposits. 

 
4.21 We reserve the right to set off any 

deposit and interest against the 
Charges 

 
4.22 Service applicants who had 

defaulted on payment to Us, We will 
request a deposit for restoration of 
service or for provision of new 
Service. 
 

5. Addition of Services 
5.1 You may request new Services by 

submitting a Customer Application 

Form, in person, by phone or by 
using Our online services, which We 
may accept or reject. Once We have 
accepted a new Customer 
Application Form: 

a. We shall supply You the 
requested Services pursuant to 
the Agreement.   
 

b. The Service shall be deemed 
added to this Agreement 

 

6. Changes of Services 
6.1 You may request a change to the 

Services including but not limited to 
the following: 

a. Addition to a Service 
b. Termination of certain Service 
c. Change of service specification 

or type 
d. Change to the location or site 

where a Service is supplied  
 

6.2 To request a change to the Services 
You must authenticate Your identity 
by any method used in the 
application process and verified by 
us. 
 

6.3 We shall supply You with a written 
response including by electronic 
communication confirming whether 
or not we would accept the changes 
and may specify in such notice:  

a. Additional charges resulting 
from the change 

b. Customer readiness related to 
the service 

c. Timescales for the delivery of 
the change 
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6.4 You must confirm to AMPLIA in 

writing including by electronic 
communication whether or not You 
would like to proceed with the 
change.  
 

6.5 If You need to change the location 
of the Site in which We provide You 
a Service, You may request Us to 
provide You the Service in the new 
Site, by notifying Us in writing not 
less than fourteen (14) Business Days 
in advance. Delivery of the service to 
the new Site is subject to a site 
survey. 
 

 
 

7. Authorized Third Parties 
7.1 You may permit an Authorized Third 

Party to use the Services We supply 
to You under this Agreement. It is 
Your responsibility to ensure that 
the Authorized Third Party is aware 
of and complies with the terms of 
the Agreement. You shall be liable to 
AMPLIA for any and all:   

a. Claims, losses and expenses 
suffered or incurred by AMPLIA 
as a result of a breach of a term 
of this Agreement resulting 
from an Authorized Third 
Party’s use of the Services 

b. Losses, costs and expenses 
resulting from any claims 
against AMPLIA made by any of 
the Authorized Third Party.  

8. Changes to the Agreement 
8.1 We reserve the right to and may vary 

these Terms and Conditions and any 
Policies, including but not limited to 
changes in Charges, Fees or the 
introduction of new Charges. 

 
8.2 We will provide You with at least 

thirty (30) days notice of any 
change. 

 
8.3 You accept any and all changes by 

Your continued use of Our Services 
after the date of the change. If You 
do not agree with the changes, You 
must contact Us in writing including 
by electronic communication at least 
five (5) days prior to the effective 
date of the modification to 
discontinue the affected service. We 
shall not be responsible to You for 
any claims by You as a consequence 
of such changes. 

 

9. Suspension 
 
MAINTENANCE AND EMERGENCIES 
9.1 We may suspend the Services in any 

of the following circumstances: 
a. In order to carry out 

maintenance or testing of the 
Network 

b. During any technical failure of 
the Network (unplanned 
interruption) 

c. When it is necessary to 
safeguard the security and 
integrity of the Network or to 
reduce the incidence of fraud 
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d. When We identify usage 
outside the Acceptable Usage 
Policy 

e. Because of an emergency or 
upon instruction by emergency 
services or any government or 
appropriate authority or for the 
Customer’s or user’s own 
security (unplanned 
interruptions); or 

f. Any other circumstance 
requiring a planned service 
interruption 
 

 
9.2 Subject to Section 9.1, We shall 

endeavor to keep all such 
suspensions to a minimum and shall 
give You notice of such suspensions, 
except in cases of fraud. 

 
9.3 You shall remain liable for all 

Charges during any period of 
suspension arising from the 
circumstances described in Clause 
9.1 of these Terms and Conditions. 

 
ACTIONS OF THE CUSTOMER 
9.4 We may, without prejudice to Our 

other rights hereunder, suspend or 
disconnect the Services without 
notice in any of the following 
circumstances: 

a. If You fail to comply with the 
terms of this Agreement, or if 
there is a breach by You of the 
Acceptable Usage Policy, after 
being given written notice of 
the failure (including but not 
limited to a failure to pay any 
Charges due hereunder). 

b. If You allow anything to be 
done whether criminal or 
fraudulent, persistent 
nonpayment or late payment, 
which in AMPLIA's reasonable 
opinion may have the effect of 
jeopardizing the operation of 
the Network or the Services, or 
if the Services are being used in 
a manner prejudicial to the 
national interests or to the 
interests of AMPLIA and/or a 
supplier of AMPLIA. 
 

9.5 If We suspend Your Services in 
accordance with clause 9.4 of these 
Terms, other than for criminal or 
fraudulent activities outlined in clause 
9.4(b), We shall restore the Services if 
the circumstance is remedied. 
 

10. Termination 
TERMINATION FOR CONVENIENCE 
10.1 You have the right to terminate this 

Agreement in whole or in part by 
giving Us written notice of 
termination, subject to the payment 
of any Early Termination charges as 
set out in the Fee Schedule related 
to any subsidy provided for Service 

 
10.2 We have the right to terminate this 

Agreement in whole or in part by 
giving You thirty (30) days’ written 
notice of termination. Under this 
situation, You will not be liable for 
any fees applicable, including but 
not limited to the Services Offering 
which may have been discontinued 
by AMPLIA, but will be responsible 
for fees associated to the usage up 
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to and including the date of 
termination. This applies to Our 
current and discontinued Services. 
 

TERMINATION RESULTING FROM 
CHANGES TO THE AGREEMENT 
10.3 You are entitled to terminate a 

Service by providing seven (7) days’ 
notice if: 

a. We increase the prices and/or 
tariffs set out in the Fee 
Schedule in respect of that 
Service pursuant to clause 8.1 
of these Terms and that 
increase is unacceptable to 
You. 

b. AMPLIA substantially varies the 
terms of this Agreement that 
relate to that Service pursuant 
to clause 8.1 of the Agreement 
and that variation is 
unacceptable to You. 

 
10.4 Should You elect to terminate in 

accordance with clause 10.3, You 
remain liable for all Charges related 
to the service until it is terminated, 
but shall not be liable for any 
penalties. 

 
TERMINATION FOR CAUSE 
10.5 You may terminate this Agreement 

by providing to AMPLIA seven (7) 
days’ notice in the event that We: 

a. Have committed a material 
breach of this Agreement that 
is incapable of remedy. 

b. Have committed a material 
breach of this Agreement that 
is capable of remedy, and We 
have failed to commence 

remedying that breach within 
three (3) days of You supplying 
written notice specifying the 
breach and requiring Us to 
remedy it. 

 
10.6 We may terminate this Agreement 

(in whole or in part) by providing 
seven (7) days’ notice in writing if: 

a. You commit a material breach 
of this Agreement that is 
incapable of remedy 

b. You commit a material breach 
of this Agreement that is 
capable of remedy but fail to 
remedy that breach within 
three (3) days of AMPLIA 
supplying written notice 
specifying the breach and 
requiring its remedy 

c. If any of the events in clause 9.4 
of these Terms and Conditions 
occur. 

 
10.7 You remain liable for all Charges 

related to the service until it is 
terminated, including any penalties. 

 
BANKRUPTCY 
10.8 We may terminate the Agreement 

by providing fifteen (15) day’s notice 
in writing if You become insolvent or 
bankrupt, You enter into any 
arrangement with Your creditors, or 
if any legal action is taken or 
threatened against Your property. 

 
CONSEQUENCES OF TERMINATION 
10.9 Termination of this Agreement or 

the expiry of Your Service for 
whatever reason shall not affect:  
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a. The rights and obligations of 
the parties which have accrued 
prior to such termination or 
expiration 

b. any provisions of this 
Agreement which are of a 
continuing nature and any 
other provisions of this 
Agreement necessary for their 
interpretation or enforcement. 

 
10.10 On termination or expiry of this 

Agreement or Your Service: 
a. Any sums properly due from 

one party to the other will 
become payable within fifteen 
(15) days of termination 
(including Termination Fees) 

b. You shall cease using the 
Services 

c. You shall return Our 
Equipment, in accordance with 
these Terms and Conditions.  

 
 
11. Equipment, Devices and Software 
EQUIPMENT OR DEVICE PROVIDED BY US 
11.1 The Services may include use of 

AMPLIA Equipment. Title to the 
AMPLIA Equipment will not pass to 
You. You must provide electrical 
power for the AMPLIA Equipment 
and keep the AMPLIA Equipment 
physically secure and free from liens 
and encumbrance. You will bear the 
risk of loss or damage (other than 
ordinary wear and tear) to the 
AMPLIA Equipment. 

 

11.2 While AMPLIA Equipment is in Your 
location, You must comply with the 
following: 

a. Only use the AMPLIA 
Equipment to receive the 
Service for which it was 
installed 

b. Follow the instructions We or 
Our suppliers provide in respect 
to the AMPLIA Equipment 

c. Do not tamper, move, or 
modify the AMPLIA Equipment 

d. Do not attempt to repair, or 
allow anyone different from Us 
or Our suppliers to do it 

e. Upon notice, allow Us or Our 
suppliers to inspect the AMPLIA 
Equipment 

f. Notify Us if AMPLIA Equipment 
is lost, stolen or damaged 

 
11.3 We will provide reasonable 

maintenance service and repair for 
all AMPLIA’s Equipment controlled 
by Us. Additional maintenance 
services may be offered to You 
pursuant to a Maintenance 
Agreement with Us. 

 
11.4 You will be responsible for any costs 

related to repairing Our Equipment 
damaged or used inappropriately by 
You. We shall be permitted to add 
these costs to Your account. 

 
11.5 If Our Equipment is lost or stolen, 

You shall notify Us immediately. 
When We receive the notification 
We will block the equipment from 
using the Services.  
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11.6 Any usage charges incurred prior to 

notifying Us that the equipment was 
lost or stolen, remain Your 
responsibility and will be billed to 
You.  

EQUIPMENT OR DEVICE NOT PROVIDED 
BY US 
11.7 All Services do not work on all 

equipment or devices. If You do not 
have suitable equipment or devices 
available, the Service may not 
function correctly. We will not be 
liable for Your equipment’s inability 
to receive the Service. We may 
choose not to provide Services that 
do not function correctly in Your 
equipment. It is Your sole 
responsibility to guarantee technical 
compatibility with Our Network and 
the Service. 

 
INTELLECTUAL PROPERTY 
11.8 The Intellectual Property rights that 

exist in Services, software and 
AMPLIA’s Equipment are owned by 
Us and Our licensors and are 
protected by Trinidad and Tobago 
and international laws. By supplying 
You with Services, software and 
AMPLIA Equipment, We are not 
transferring or assigning ownership 
of any Intellectual Property rights in 
or relating to the Equipment to You. 

 
11.9 Where We create Intellectual 

Property rights during or as a result 
of the supply by Us of Services, 
software and AMPLIA Equipment to 

You, We shall own all such 
Intellectual Property rights. 

 
11.10 You agree not to infringe, 

misappropriate, discredit, dilute or 
violate the Intellectual Property 
rights of AMPLIA or any third party 
in any way.  Except for a limited 
licence to use the Services. Your 
purchase of Services and AMPLIA 
Equipment does not grant You any 
license to copy, modify, reverse 
engineer, download, redistribute, 
or resell Our intellectual property 
or the intellectual property of 
others related to the Services 
and/or to Our Equipment. 

 
11.11 Intellectual Property may be used 

only with Our Service unless 
expressly authorized by Us. 

 

12. On Site Installation and Delivery 
12.1 Before We supply Our Services to a 

Site, We must verify that is suitable 
for such purpose. If We determine 
that a Service cannot be supplied, 
We will notify You and We reserve 
the right to cancel the Service and to 
refund any charges You may have 
incurred or paid.  

 
12.2 You must guarantee the following 

before We supply Our Services to 
Your Site or before We install any 
AMPLIA Equipment: 

a. You should prepare and secure 
the Site in compliance with Our 
instructions to guarantee a 
suitable place for Our 
equipment and a safe place for 
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Our representatives to work. At 
Your own cost You should 
provide a secure electricity 
supply and all necessary 
electrical and other installations 
and fittings. 

b. You should obtain the required 
permissions necessary to install 
equipment, to allow entrance 
to Our representatives, to allow 
installations and carry out 
maintenance, and other tasks 
related to the provision of the 
Service.  

 
12.3 We are not liable for breach of the 

Agreement if We fail to perform Our 
obligations as a result of You not 
carrying out Your obligations under 
clause 12.2. 

 
 

12.4 Our representatives will comply with 
site regulations, which You must 
notify Us beforehand. 

 
12.5 Clauses under section 12 also apply 

to disconnection and removal of 
AMPLIA’s Equipment from Site. 

 
 

13. Confidentiality 
13.1 AMPLIA is committed to maintaining 

the privacy of Your Personal 
Information. 

 
13.2 Neither party will divulge 

Confidential Information to any 
Third Party except to contractors, 
suppliers and agents, strictly on a 
need to know basis, for the 

purposes of the implementation 
and/or performance of this 
Agreement, unless otherwise agreed 
in writing with AMPLIA. 

 
13.3 AMPLIA shall be entitled to keep 

records of Customer Information, 
which AMPLIA shall use to perform 
AMPLIA’s obligations under this 
Agreement, and for related 
purposes. 

 
13.4 AMPLIA shall be entitled to disclose 

Customer information as required by 
any legal, regulatory or financial 
regulatory agencies or by court 
order, or any third party, for the 
purposes of providing the Services. 

 

14. Disclaimer of Warranties and 
Limitation of Liability 

 
DISCLAIMER OF WARRANTIES 
14.1 Except for any written warranty that 

may be provided with a AMPLIA 
device You purchase from Us, and to 
the extent permitted by law, the 
services and devices are provided on 
an “as is” and on a “with all faults” 
basis and without warranties of any 
kind. We make no representations or 
warranties, express or implied, 
regarding: 

a. Merchantability or fitness for a 
particular purpose concerning 
Your Service or Your Customer 
Premises Equipment (CPE). 

b. Correct routing or completion 
without error or interruption of 
transmissions, including but not 
limited to data, voice, or any 
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package transmitted on Our 
Network 

c. Network security 
d. Encryption employed by service 
e. Integrity of data sent, backed 

up, stored or load balanced 
f. That Our security procedures at 

an acceptable level will prevent 
the loss, alteration of or 
improper access to data 

g. Service free errors 
 
We don't authorize anyone to make 
any warranties on Our behalf. 

 
LIMITATION OF LIABILITY 
14.2 We are not liable for the damages 

relating to: 
a. Inability of Your equipment to 

work with Our network; 
b. Access to or interconnection of 

Services with applications, 
equipment, services, content or 
networks provided by You or 
others; 

c. Service defects, unless 
specifically provided otherwise 
in this Agreement; 

d. Service levels, delays or 
interruptions unless specifically 
provided otherwise in this 
agreement; 

e. Correct routing, errors or 
interruption in transmissions; 

f. Lost or altered transmissions; 
g. Unauthorized access to or 

theft, alteration, loss or 
destruction of Your or others' 
applications, content, data, 
network or systems. 

 

14.3 Nothing in these terms will exclude 
or limit Our liability for fraud, for 
death or personal injury caused by 
Our negligence, or for any other 
liability, which cannot be excluded 
or limited under applicable law. 

 
14.4 We shall have no liabilities for 

mistakes, omissions, interruptions, 
delays, errors or defects in a Service 
that is caused by Your negligence. 

 
14.5 AMPLIA will not be liable to You 

under any circumstance for any 
indirect, incidental, consequential, 
punitive or special damages.  

 

15. INDEMNIFICATION 
15.1  You indemnify and hold Us harmless 

against the following: 
 
15.1.1 Acts or omission of other 

third parties or partner 
companies when their 
facilities are used in 
connection with Our 
facilities to provide 
service(s). 

 
15.1.2  Any defacement or damage 

to Your premises resulting 
from the existence of Our 
instruments, apparatus and 
associated lines on such 
premises, or from the 
installation or removal 
thereof, when such 
defacement or damage is 
not the result of the 
negligence of AMPLIA or 
Our employees. 
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15.1.3 Any accident, injury or 

death occasioned by Our 
equipment or facilities, 
when such is not due to Our 
negligence. 

  
15.1.4 Claims for libel, slander or 

infringement of copyright 
arising from the material 
transmitted or recorded over 
Our facilities or networks. 

  
15.1.5 Claims for infringement of 

patent arising from 
combining with or using in 
connection with, Our facilities 
and Your apparatus and 
systems. 

 
15.1.6 Claims arising from the 

collection of balances from 
You by Our third party 
agents. 

 
15.1.7 All other claims arising out of 

Your act or omission in 
connection with facilities 
provided by Us. 

 

16. Compensation and Refunds 
16.1 The maximum liability for all Your 

claims relating to AMPLIA 
Equipment or a Service provided 
pursuant to this Agreement, 
whether for breach of contract, 
breach of warranty or in tort, 
including negligence, will be limited 
to the total sum of the value of the 
Charges paid or payable under the 
relevant Service Offering during the 

previous 12 month period under 
which the Equipment or Service that 
is the subject matter of the claim is 
supplied. 

 

17. Severability 
17.1 If a clause or condition of this 

Agreement is not legally effective, 
the remainder of this Agreement 
shall be effective. We can replace it 
with one of similar meaning that is 
legally effective. 

18. Waiver 
18.1 Failure or delay by either of Us to this 

Agreement to exercise or enforce any 
right, power or remedy under it shall 
not be deemed to operate as a waiver 
of any such right, power or remedy; 
nor shall any single or partial exercise 
by any party operate so as to bar the 
exercise or enforcement thereof or of 
any right, power or remedy on any 
later occasion. 
 

19. FORCE MAJEURE 
19.1 We shall not be liable for any loss or 

damage, delay or failure in 
performance of any of the Services 
or facilities furnished due to any 
cause beyond the parties reasonable 
control such as acts of God, acts of 
Government, military authority or 
other competent authority, 
telecommunications network 
operators, war or national 
emergency, riots, civil commotion, 
fire, explosion, accidents, flood, 
earthquakes, lightning, extremely 
severe weather, magnetic storms, 
epidemic, power failures or 
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blackouts, lock-outs, strikes and 
other industrial disputes (whether of 
the company or others), acts of 
terrorism, or acts of vandalism or 
acts otherwise known as “Force 
Majeure”. 

 
 

20. Credit Checks and Fraud Prevention 
20.1 When You apply for Services, We 

may check Our own records and 
records from credit and fraud 
prevention agencies. 

 
20.2 We may also make checks such as 

assessing the Your application for 
Services and verifying identities to 
prevent and detect crime. We may 
also make periodic searches at credit 
reference and fraud prevention 
agencies to manage the Customer's 
AMPLIA account. 

 
20.3 We may, in accordance with any 

applicable law, send information 
regarding Your applications, Your 
account and how You manage Your 
account to credit agencies which 
may record such information. 

 
20.4 Your outstanding debt may be 

recorded by credit agencies and shall 
remain on file for seven (7) years 
after they are closed (whether by 
settlement or default). These 
records may be supplied to other 
organizations by the credit agency 
to perform similar checks and to 
trace Your whereabouts and recover 
debts.  

 

20.5 If You provide Us with false or 
inaccurate information and We 
suspect or identify fraud, We will 
record this and may also pass this 
information to any fraud prevention 
agencies and other organizations 
involved in crime and fraud 
prevention. 

 
 

21. Governing Law 
21.1 This agreement is governed by the 

laws of Trinidad and Tobago. The 
parties submit to the exclusive 
jurisdiction the courts of Trinidad 
and Tobago. 
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Schedule 1 

 

AMPLIA COMMMUNICATIONS  

INTERNET TERMS AND CONDITIONS 

 

1.0 If AMPLIA provides software that is accompanied by a license agreement, whether 
such software is owned by AMPLIA or its third-party supplier(s), the Customer shall 
abide by the terms of the software license. 

 

1.1   AMPLIA shall have no obligations or liabilities whatsoever in connection with any 
third-party license agreement software, whether such third-party license agreement 
software is used in connection with the AMPLIA FIBRE BROADBAND SERVICE, or is 
used independently of the AMPLIA FIBRE BROADBAND SERVICE, including, without 
limiting the generality of the foregoing, in connection with the use thereof. 

 

1.2   The Customer agrees to look exclusively to the third-party license agreement 
software supplier with respect to all matters relating to its software. 

 

1.3   The Customer agrees to comply with any AMPLIA guidelines and applicable Internet 
instructions, Terms and Conditions and regulations concerning the use of the AMPLIA 
FIBRE BROADBAND SERVICE, software and the Internet. 

 

 

1.4  AMPLIA is not responsible for the installation, maintenance, compatibility or 
performance of any third-party equipment or software not provided by AMPLIA, and 
if such third-party equipment or software impairs the AMPLIA FIBRE BROADBAND 
SERVICE, i) the Customer remains liable for payment and ii) if it is likely to cause 
hazard or service obstruction, the Customer will eliminate such likelihood at 
AMPLIA’s request. 
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1.5  The Customer may not provide access to the INTERNET to third parties for reward or 
otherwise resell this AMPLIA FIBRE BROADBAND SERVICE. 

 

 

 

1.6  The Customer shall be responsible for providing all and any end user hardware and 
software required to access the AMPLIA FIBRE BROADBAND SERVICE as well as any 
licenses required therefore. 

 

1.7  The Customer shall be solely responsible for providing for any security, privacy or 
data integrity services or applications that it may desire for its computer network and 
any data stored on that network or accessed through the AMPLIA FIBRE 
BROADBAND SERVICE. The Customer acknowledges and assumes all liabilities 
relating to, and risks associated with unauthorized access by a third party via the 
AMPLIA FIBRE BROADBAND SERVICE to each computer network and data. 

 

1.8   It is the Customer’s responsibility to ensure that any and all equipment acquired 
and/or used by it is appropriate for the purpose for which is required. 

 

1.9  The Customer may not interfere with other users’ use of the Service. 

 

1.10  The Customer may not post or transmit any file which contains viruses, worms, 
“Trojan horses” or any other contaminating or destructive features. 

 

1.11  The Customer may not post or transmit any message which is harmful, threatening, 
abusive or hateful. It is not the Service’s intent to discourage you from taking 
controversial positions or expressing vigorously what may be unpopular views; 
however, AMPLIA reserves the right to take such action as it deems appropriate in 
cases where the Service is used to disseminate statements which are deeply and 
widely offensive and/or harmful. 
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1.12 AMPLIA SHALL NOT BE RESPONSIBLE OR LIABLE for the unauthorized access by 
customers or users to information held by other persons or organizations 
participating in the INTERNET (known as “HACKING”) or for any virus or harmful 
programme which may be introduced by a Customer or user, or for any unlawful or 
unauthorized or fraudulent access to or use of the Customer AMPLIA FIBRE 
BROADBAND SERVICE by any person. 

 

 

1.13 AMPLIA does not guarantee that the information available and/or accessed through 
the Internet shall be appropriate for any party’s needs, free from viruses or other 
disabling codes, or that such information shall not infringe upon any proprietary or 
other rights of others 
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Schedule 2 

 

AMPLIA COMMMUNICATIONS  

TV TERMS AND CONDITIONS 

 

 

1.0   AMPLIA’s Television Service will be provided to the Customer who has been supplied 
with a unique means of identification comprising a service number, a Set -top Box device 
including in some cases a Personal Video Recorder (“PVR”) device and other Peripheral 
devices.   

 

1.1   AMPLIA will provide, under the present terms and conditions: 

 

(a) Tiers of Service packages at the option of the Customer; and 
(b) Optional services or premium packages to the customers that subscribe to such 

packages. 
 

1.2 AMPLIA’s Tier packages and premium packages will comprise the channels as per the 
channel grid information provided at the time of installation. AMPLIA reserves the right 
however to change due to technical, regulatory, market or other considerations its 
programming content and packages in any Tier, at any time with prior notice to the 
Customer, except where it is impracticable to do so 

 

1.3 You must subscribe to a Tier of Service package in order to receive additional services 
such as premium movie or other services or sports subscriptions. All programming 
selections shall have their own rates which rates are included in the Fee Schedule. 

 

1.4  If you are an individual this service is intended and provided for private communal 
household viewing only and for your non-commercial personal viewing, use, and 
enjoyment in a private residential dwelling/office unit. You agree that the service will not 
be viewed in areas open to the public or in commercial establishments, and that 
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admission will not be charged for listening to or viewing the service. Your service may 
not be copied, transmitted, reproduced, published, broadcast, rewritten or redistributed.   
If you are an business entity the services are intended to be available for viewing by 
yourself, your patrons, staff and other persons visiting your premises, you may not 
however charge these or any person for viewing of the services.   

 

1.5 For AMPLIA’s Television service, non-recurring and usage-based charges generally billed 
in the billing cycle following the transaction include, but are not limited to, Video on 
Demand and Pay Per View. As long as payments are current, you will have a limit (up to a 
maximum of the equivalent of 2 times the standard rental for each of the linear packages 
subscribed to by Customer to allow for rental of Video on Demand and Pay Per view 
packages) per bill cycle on such one-time orders billed to your account. This limit will vary 
based on creditworthiness or for other reasons.  

 

1.6 Equipment for AMPLIA’s Television service includes a Set Top Box, you may request 
additional Set Top Boxes up to a maximum amount that will be determined by your 
bandwidth.  Additional rental fees may apply for additional Set Top Boxes. 

 

1.7 You understand that repair or replacement of the Equipment may delete stored content, 
reset personal settings, or otherwise alter the Equipment.  The Customer agrees to use 
the Equipment only for its intended use, and not for any other purpose (such as on 
another network other than AMPLIA’s Network, or on another provider's (non-AMPLIA) 
network). 

 

 

 1.8 AMPLIA shall not be liable for any disruption or break in the transmission of the service 
or breakdown or failure of the Network. AMPLIA assumes no responsibility for 
disruptions in the Service/Services due to the following: 

 

 Disruption or break in the transmission of the service or breakdown or failure of the 
Network;  

 Power failures,  black out failures or signal failures; cessation of transmission by radio 
or television broadcasting stations or television satellite;  
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 Statutory regulations which may restrict, alter or otherwise eliminate certain 
elements of service;  

 The failure or cessation, in whole or part, of signal delivery systems and/or other 
services provided by common carriers to AMPLIA;  

 Sabotage, theft or intentional or malicious damage to AMPLIA’s Network or 
equipment; 

 Negligent acts of the Customer or anyone authorized thereby to use the service or 
any third party;  

 Any other interruption in the service not caused by an intentional or negligent act of 
AMPLIA or which is beyond the control of AMPLIA. 

 

1.9 The Customer acknowledges that AMPLIA may use existing wiring, including altering the 
wiring and removing accessories, located within your premises ("Inside Wiring"). You 
warrant that you own or control the Inside Wiring, and give AMPLIA permission to use, 
alter, and remove equipment from, such wiring and you acknowledge that we may need 
to drill holes in order to supply the wiring. Without limiting any other provisions of this 
Agreement, you agree to indemnify AMPLIA from and against all claims by an owner, 
landlord, building manager, or other party in connection with installation, maintenance, 
repair, or provision of the service.  

 

  

 

 



 

AMPLIA COMMUNICATIONS LIMITED (“AMPLIA”) 

BMOBILE SECURE ALARM MONITORING & RESPONSE SERVICE ADDENDUM 

 

These Terms and conditions are supplemental to the Amplia’s principal Terms and 

Conditions of Service. In the event of any inconsistency, these terms and conditions shall 

prevail as they relate to the provision of the BMobile Secure Alarm Monitoring and 

Response Services. 

(1.) AMPLIA will provide a Security Alarm Monitoring Service via its Network (“Network”). 

The Alarm Monitoring Service (“the Alarm Service”) will be provided to you along with a 

unique account number which will be used for identification purposes. You will also be 

provided with a wireless control panel and other peripheral devices (“Equipment”). 

(2.) The Alarm Service is provided solely for you at the contracted premises including the 

house on such contracted premises, only (“Premises”). You shall not relocate the Equipment 

to any location other than the Premises without first obtaining the prior written approval of 

AMPLIA. 

(3.) AMPLIA also offers to subscribers a Response Security Service (“Response Service”) 

that complements the Alarm Service. The Alarm Service can be subscribed to along with 

AMPLIA’s Response Service, or on its own. 

(4.) If you subscribe to the Alarm Service only, AMPLIA’s sole obligation under this 

Agreement shall be to provide alarm monitoring and notification services to you. In this 

regard, AMPLIA shall use its reasonable commercial efforts to contact you and/or anyone on 

an Emergency Contact List (provided in advance by yourself to AMPLIA) by telephone, to 

ascertain whether the alarm is false. If AMPLIA is unable to contact you and/or someone on 

your Emergency Contact List, or if AMPLIA in its absolute reasonable discretion questions 

the response AMPLIA receives upon such contact, AMPLIA shall use reasonable commercial 

efforts to notify the local police service of the alarm and the circumstances surrounding the 

alarm of which AMPLIA is aware. 

(5.) If you subscribe to the Alarm Service and the Response Service, AMPLIA’s sole 

obligation under this Agreement shall be to immediately dispatch a security officer to visit 

the Premises to ensure that any security breaches are reasonably handled, in addition, 

AMPLIA shall also use reasonable commercial efforts to notify the local police service of the 

alarm and the circumstances surrounding the alarm of which AMPLIA is aware. 

(6.) If you subscribe to the Alarm Service and the Response Service and you: 

i. live in a gated community; or 



ii. live in a gated community where the residents’ association is not comfortable 

handing over key/remote for the community/compound; or 

iii. live on a compound where access to your house is restricted; or 

iv. have dogs which are unrestrained on your premises 

You must complete, sign and return to AMPLIA the Animal Disclaimer Form or the Gated 

Communities Access Form or the Compound Access Form (whichever is applicable to you) 

no later than ten (10) working days after receiving the relevant form from AMPLIA. If you do 

not return the form during the stipulated time, on expiration of the period, AMPLIA shall 

remove the Response Service and downgrade your service to Alarm Service only. 

 (7.) AMPLIA shall use its reasonable commercial efforts to keep you apprised of any steps 

and/or any action that is taken by AMPLIA’s alarm monitoring facility and/or any security 

officer as it pertains to securing the Premises. 

(8.) The Equipment and the services provided hereunder are provided by AMPLIA "as is", 

without warranty of any kind. AMPLIA does not warrant either that the services will be 

provisioned to your location or that provisioning will occur according to a specified schedule 

even though AMPLIA has accepted your application for service. AMPLIA does not warrant 

that the service will be provided error-free or uninterrupted use or operation of the 

Equipment. 

(9.) All portions of the service and Equipment and any firmware or software used to provide 

the service or provided to you in conjunction with providing the service, or embedded in the 

Equipment, and all information, documents, and materials on related web site(s), are the 

property of AMPLIA or third-party providers and are protected by trademark, copyright, or 

other intellectual property laws and international treaty provisions. All websites, corporate 

names, service marks, trademarks, trade names, logos, and domain names (collectively 

"Marks") of AMPLIA or third-party providers are and shall remain the exclusive property of 

AMPLIA or third-party providers, and nothing in these terms and conditions shall grant you 

the right to or a license to use such Marks.  

(10.) You consent to all communications to or from AMPLIA or AMPLIA’s alarm monitoring 

facility being recorded and dispatched to the relevant authorities if required by law to so do. 

(11.) You hereby authorise AMPLIA and its duly authorised agents, contractors, servants and 

workmen at all reasonable times upon due notice being given, to enter the Premises and 

install, maintain, inspect, repair or remove all or any AMPLIA Equipment and you authorize 

any other adult at your residence to grant access to the Premises for these purposes. 

(12.) If you subscribe to the Response Service, you hereby authorise AMPLIA’s response 

officers/agents/contractors to access the Premises for the purposes of handling what 

AMPLIA deems to be a security breach or a possible security breach. 



(13.) AMPLIA shall not be liable for any disruption or break in the transmission of the service 

or breakdown or failure of the Network. AMPLIA assumes no responsibility for disruptions in 

any of the services provided hereunder due to the following: 

Disruption or break in the transmission of the service or breakdown or failure of the Network; 

power failures, statutory regulations which may restrict, alter or otherwise eliminate certain 

elements of service; the failure or cessation, in whole or part, of signal delivery systems and/or 

other services provided by common carriers or public utilities to AMPLIA; battery replacement 

in the Equipment; sabotage, theft or intentional or malicious damage to AMPLIA’s Network 

or equipment; negligent acts of you the customer or anyone authorized by you to use the 

service or any third party; any other interruption in the service not caused by an intentional or 

negligent act of AMPLIA or which is beyond the control of AMPLIA. 

(14.) You acknowledge that AMPLIA may use existing wiring and/or remove and/or alter the 

wiring within the Premises ("Inside Wiring"). You warrant that you own or control the Inside 

Wiring, and give AMPLIA permission to use, alter, and remove such wiring and related 

equipment. Without limiting any other provisions of this Agreement, you agree to indemnify 

AMPLIA from and against all claims by an owner, landlord, building manager, or other party 

in connection with installation, maintenance, repair, or provision of the service at the 

Premises. 

(15.) You acknowledge that AMPLIA has no physical control of the electronic protective 

system(s) or their mode of transmission, and you acknowledge that it is your sole 

responsibility to verify proper operation of the system(s) by daily testing the complete 

system(s). Your initiated system testing shall include but shall not be limited to walk testing 

all equipment, verifying proper operation and testing and immediately reporting to AMPLIA 

any claimed inadequacy in, or failure of, the electronic protective system(s). 

 

(16.) You shall carefully and properly set the alarm system each night or at such other time as 

you shall close your premises and shall carefully and properly test the alarm system prior to 

each close period. You shall do a walk test at least weekly and observe the various alarm 

monitoring devices and the alarm panel display for defects or error on a daily basis. You shall 

immediately report to AMPLIA any claimed inadequacy or failure of the system. In the event 

you do not receive a response within 7 days of such a notification, you shall email AMPLIA 

with such notification. Failure to do so will result in your full and complete waiver of any 

defense you may have as a result. 

(17.) Should you decide to remove the service within 15 days of initial installation, you will only 

be required to pay the applicable installation fee. Should you change premises while under 

your initial agreed contract, you will only be required to pay the specified installation fee, 

which shall act as a relocation fee. 



(18.) Any changes to your service plan will be effective immediately and may result in a higher 

or lower monthly fee which will apply to your new service arrangement. 

(19.) AMPLIA may use and disclose any personal information you give us for the purposes of 

managing your account and providing the services hereunder. We may also disclose this 

information to our contractors and agents in connection with these purposes. 

As part of our sales and marketing activities we and/or our agents/servants/contractors may 

write to you or send you messages (inclusive of emails or text messages) to give you details 

of our other products or available. We may also disclose your personal information to research 

organisations for the purpose of surveying customers’ opinions about our service. If you do 

not wish us to use your data for these purposes you must notify us in writing. Should you use 

the services to access data, content, or internet services, your telephone number and other 

subscriber identification may be transmitted, and you may provide personal information, to 

third parties. The way third parties handle and use your information is governed by their 

policies, and we have no responsibility for their policies or for their compliance with them. 

(20.) In the event this Agreement or any of the services provided hereunder is/are terminated 

or cancelled for whatever reason, Customer shall return all the Equipment to AMPLIA in good 

condition (fair wear and tear excepted), within twenty-one (21) working days from the date 

of such termination or cancellation, failing which, AMPLIA shall deem the Equipment to be 

lost, damaged, beyond repair and/or destroyed and you shall be liable to AMPLIA for all costs 

incurred by AMPLIA in the replacement thereof and AMPLIA will add the value of the said 

Equipment to your account. If the Equipment is returned within three (3) months of 

termination or cancellation, any fees charged for the Equipment will be refunded (other than 

fees for damages). No refunds will be made for any Equipment returned more than three (3) 

months after termination or cancellation. AMPLIA shall however be solely responsible for the 

removal of any Equipment that is attached via screws or other means to the walls or doors or 

windows or flooring or other part of the Premises. 

(21.) AMPLIA IS NOT AN INSURER AND YOU WILL OBTAIN FROM AN INSURER ANY 

INSURANCE YOU DESIRE. THE AMOUNT YOU PAY AMPLIA IS BASED UPON THE SERVICE 

AMPLIA PERFORMS AND THE LIMITED LIABILITY AMPLIA ASSUMES UNDER THIS 

AGREEMENT AND IS UNRELATED TO THE VALUE OF YOUR PROPERTY OR THE PROPERTY OF 

OTHERS LOCATED IN YOUR PREMISES. IN THE EVENT OF ANY LOSS OR INJURY TO ANY 

PERSON OR PROPERTY, YOU AGREE TO LOOK EXCLUSIVELY TO YOUR INSURER TO RECOVER 

DAMAGES. YOU WAIVE ALL SUBROGATION AND OTHER RIGHTS OF RECOVERY AGAINST 

AMPLIA THAT ANY INSURER OR OTHER PERSON MAY HAVE AS A RESULT OF PAYING ANY 

CLAIM FOR LOSS OR INJURY TO ANY OTHER PERSON. 

(22.) EXCEPT AS EXPRESSLY PROVIDED HEREIN, AMPLIA MAKES NO WARRANTY OR 

REPRESENTATION, EITHER EXPRESS OR IMPLIED, AND REGARDING ANY SERVICE OR 

EQUIPMENT OR DEVICE. ALL SUCH WARRANTIES OR REPRESENTATIONS, INCLUDING, 



WITHOUT LIMITATION, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS 

FOR A PARTICULAR PURPOSE, TITLE AND NONINFRINGEMENT ARE DISCLAIMED. AMPLIA 

MAKES NO WARRANTY THAT (i) THE SERVICES WILL MEET YOUR REQUIREMENTS, (ii) THE 

SERVICES WILL BE UNINTERRUPTED, TIMELY, SECURE, OR ERROR-FREE, (iii) THE RESULTS 

THAT MAY BE OBTAINED FROM THE USE OF THE SERVICES WILL BE ACCURATE OR 

RELIABLE, (iv) THE QUALITY OF ANY PRODUCTS, SERVICES, INFORMATION, OR OTHER 

MATERIAL PURCHASED OR OBTAINED BY YOU THROUGH THE SERVICES WILL MEET YOUR 

EXPECTATIONS, OR (v) THE SERVICES WILL NOT CONFLICT OR INTERFERE WITH OTHER 

SERVICES FROM AMPLIA OR THIRD PARTIES THAT YOU RECEIVE AT YOUR PREMISES. NO 

ADVICE OR INFORMATION, WHETHER ORAL OR WRITTEN, OBTAINED BY YOU FROM 

AMPLIA OR THROUGH OR FROM THE SERVICES WILL CREATE ANY WARRANTY NOT 

EXPRESSLY STATED IN THESE TERMS AND CONDITIONS. 

(23.) AMPLIA IS NOT RESPONSIBLE FOR ANY CONSEQUENTIAL DAMAGES OR LOSSES 

RELATING TO DEVICES OR EQUIPMENT OR ANY SERVICE, WHETHER BASED ON NEGLIGENCE 

OR OTHERWISE. REGARDLESS OF THE CAUSE, AMPLIA’S TOTAL LIABILITY FOR DAMAGES 

OR LOSSES OF ANY KIND TO YOU OR THIRD PARTIES WILL IN NO EVENT EXCEED THE 

AMOUNT THAT YOU HAVE PAID TO AMPLIA FOR THE SERVICE THAT YOU RECEIVED DURING 

THE SIX (6) MONTH PERIOD IMMEDIATELY PRIOR TO THE SPECIFIC EVENT THAT GAVE RISE 

TO THE APPLICABLE DAMAGE OR LOSS. 

(24.) You agree to indemnify and hold AMPLIA and its subsidiaries, affiliates, directors, 

officers, agents, and employees harmless from any claim, demand, action, citation, or legal 

proceeding , including, but not limited to, those arising out of or resulting from the death or 

bodily injury of any person, or the damage, loss, or destruction of any real or tangible personal 

property, or for reasonable attorneys' fees, made by any party against AMPLIA, its 

subsidiaries, affiliates, directors, officers, agents, and employees arising out of or related to 

your use of or inability to use the Services, your connection to the Services, the provisioning 

or alleged failure to provision the Services, a violation of any provision of this Agreement, or 

your violation of any rights of another. 

(25.) AMPLIA shall not be responsible for losses or damages or injury or death suffered by You 

or third party caused by: (a) defects or deficiencies in the equipment/protective 

system/devices; or (b) delay in response time or failure to respond by any authority (inclusive 

of law enforcement authorities) or by any person on the Emergency Contact List provide by 

you. 

(26.) You shall pay all direct or indirect false alarm fees or other charges, or expenses incurred 

by AMPLIA except if such false alarms are as a result of equipment malfunctions/faults. You 

will be responsible for payment of service charges for visits by AMPLIA or its subcontractors 

to your premises when a service request results from causes not attributable to AMPLIA or its 

subcontractors. You understand and agree that AMPLIA may drill, cut, and otherwise make 

alterations to the Premises (including walls, flooring, and/or other surfaces). If you do not own 



the Premises or your unit is part of a multi-tenant environment (e.g., apartment building, 

condominium, private subdivision), you warrant that you have obtained permission from any 

necessary party, including but not limited to the owner, landlord, or building manager, to 

make alterations that AMPLIA deems appropriate for the work to be performed. 

 (27.) If you subscribe to the Response Services you agree that in addition to the above, 

AMPLIA does not guarantee against and shall not be liable for: unforeseen eventualities or 

possibilities, or delays in response times beyond its control in the form of motor accidents or 

traffic, the possibility of any intruders overpowering the officers on arrival at the Premises, 

personal injury or property loss or damage arising from the provision of the services except 

for injury or loss caused directly by AMPLIA or its agents’/servant’/contractors’ gross 

negligence, any delay or failure to provide the services due to acts or omissions of the 

Customer and/or any third party, any failure of the Alarm System, natural disaster, power 

failure, any communications failure, industrial dispute, interruption or unavailability of 

telephone or other communications link, inability to obtain or any other similar or associated 

occurrence. You hereby waive your right to claim compensation of whatever kind in respect 

of such an occurrence. 


